
 

Mental or Physical Impairment 

The goal of Albatros Expeditions is to provide a safe comfortable cruise experience for all 
guests; however, guests must realize that there are inherent risks associated with traveling 
on board ships that are unique to expedition cruise travel. These risks can include but are 
not limited to the following: steepness of the gangway, weather, shore-side facilities, tidal and 

sea conditions. It is vital that the guest notifies the agent of any impairment (physical or 
mental), in writing at the time of booking! Guests needing any form of assistance, and those 
who live with a mental or physical impairment must be accompanied by someone who will 
take full responsibility for any needed assistance during the cruise and in the event of an 
emergency. Moreover, guests requiring a wheelchair must provide their own collapsible 
wheelchair.  

The decision to allow any guest to board a Zodiac or disembark the vessel will be made by 
the ship’s Captain or Expedition Leader on the basis of the safety and welfare of all 
involved and is final. 

 If guests are unable to use the Zodiacs or disembark because of circumstances outlined 
above, will not be refunded or credited for missed ports/landings. While Albatros 
Expeditions recognizes your disappointment the safety of both guests and crew takes 
precedence. 

At the time of booking, we informed you about the nature and form of the expedition 
cruise. You have confirmed in your final booking, that you are willing to participate as part 
of a group and that there is no possibility to take special account of your physical ability. By 
signing below, you agree to the above terms, and we similarly confirm with ours that we 
have made you aware of these matters. 

 Yours sincerely Albatros Expeditions 

I hereby confirm that I agree to the above terms, and I will not subsequently make any 
claims against Albatros Expeditions regarding these matters. 

Signature: 

Date 

 


